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? Offline Credit/Debit Transaction Processing
? Offline Debit Transactions are currently prohibited.  However,

Offline Credit Card sales and same day returns and voids can
be processed with DTI loaded terminals (Financial Rules).

 

? Instant Messaging
? Your host PC may be programmed to send messages at any

time & any number of times throughout the each business day.
 

? Deleting Inventory
? If you have a limited number of items in your inventory to sell.

You may flag these items so that your terminals will
communicate with your PC to check for, hold & then reserve
the quantities requested.  Reserved product is then deleted
from your inventory insuring that product is never oversold.

? Service Charge & Cash Back
? DTI loaded terminals give you the ability to distribute

additional cash back to customers beyond the level of their
purchases and then charge them for this service.  Charges may
be levied at your discretion for this service.

? Quotations
? Trades people and others may choose to use this feature to

give prospective customers in-the-field instant quotations on
work to be done. Quotations are sent to your host PC for
future reference. (Quotations can never issue tickets @ DTI)
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? Self Test (Auto Diagnostics)
? From time to time MagIC 9000 terminals may temporarily

operate below ideal conditions.  When the cursor hovers over
Self Test and the terminal user presses OK approximately 10
conditions are tested and the appropriate messages displayed.

 

? Price Look-ups (PLU’s)
? Customers may load their MagIC 9000 terminals with hundreds

of product offerings.  Although different screen flows can
adjust for different product and sub-product selections it is
often preferred to enter each item via PLU’s.

 

? Commissions, Sales Tracking & Partner Sales
? Each of your products have the ability to be flagged with either

percentage or fixed commissions amounts.  Categorizing
products as sourced from a 3rd party will also allow you to track
contract rates & margins (sales, receivables & payables).

 

? Time Clock
? Your terminal can act like a time clock for employees.  This

data is tracked & sent to your PC host for reporting purposes.

? Real-Time Account Inquiries
? When using the On Account method of payment, your host

PC will track your receivables for future invoicing.
Additionally, your terminals can query your host PC (real-time)
to check outstanding balances on any of current accounts.


